
Step 1: Login to your MyCigna.com account 

Step 2: From the Home Page, scroll down, and click on Connect Now to access the Virtual Care portal

 



Step 3: Under Counseling, click CONNECT to access Virtual Behavioral Care 

 



Step 4: Select a Provider based on Condition/Treatment Need.  Click on Continue.

 



Step 5: On the next page you will be able to review the services available, and compare each service and see Your Cost estimate.  

 



 

 



 

 

 


